
   

RNB Global University 
RNB Global City, Ganganagar Road, 

Bikaner, Rajasthan 334601 

 

 

Self-Study Report 

 1st Cycle (Re-Assessment) 

 

 

Matrix 7.1.6 

Educational Organizations Management System 

ISO 210001:2018  

By- IR CLASS Systems & Solutions Pvt. Ltd 

Dated –22.09.2022 
 

 



aR:eLr\==
SYSTEMS AND SOLUTIONS PRIVATE LIMITED

CERTI FICATE OF APPROVAL
lssued by Indian Register quality Systems

(A Division of IRCLASS Systems and Sotutions Private Limited)

This is to certify that the Educational Organizations Management Systems of

\

Organisation:

Address:

has been assessed and

Standard:

Scope:

Certificate No.:

Initial Certification Date :

Current Date of Granting :

Expiry Date :

RNB Global University

RNB Global City, Ganganagar Road,
Bikaner, Rajasthan - 334601

found conforming to the following requirement

l5O 21001:2018

Development and Delivery of Educational
Programs futfitling requirements of the
Award of Bachelor's, Master's and
Doctoral Degrees in Commerce,
Management, Law, Basic Sciences
and Agriculture

tRQS/2231 00968

22t09/2022

22t09/2022

21/O9/2025

@
Pvgister qzfrq

Shashi Nath Mishra
Head IRQS

COA/LRQS/NABCB/QMS EOMS/Rev 01

Head Office: 52A, Adi Shankaracharya Marg, Opp. Powai Lake, Powai, Mumbai - 400 072, Indja.

'fhis approva is subject to continued satl5factory maintenance ofrhe Quality Management Svstems for Educatonalorgan z:tions
ManaCement systems for educationa organDations, requirements with suidancefor use oftheorsanlzationtothe above stand:rd
which w ll be monitored by lRQs. The use ofthe Accreditation Mark indicates accr€ditation with respect to activities covered bV

the certificate wth accreditation no. QM 006. Conditon Oveneai
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( Promoted by Indian Register of shippinC )

Indian Register Quality Systems
' (A Division of IRCLASS Systems and Solutions Pvt. Ltd.)

52A, Adi Shankaracharya Marg, Opp. Powai Lake. Powai, Mumbai - 400 072.Phone No.i +91 22 71199800 Faxi +91 2271199826
clN: U741 20MH2014PTC254091 Emait: irqs@irclass.org website: www.irqs.co.in

31 AUGUST 2022

TO WHOM IT MAY CONCERN

This is to declare that M/s "RNB Global University" located at "RNB Global
City, Ganganagar Road, Bikaner, Rajasthan - 334 601' has successfully
undergone Certification Audit held recently from 26 - 2710812022 and
recommended for issuance of Certificate for ISO 21001:2018 Standard
with the following Scope of Certification:

"Development and Delivery of Educational Programs fulfilling
requirements of the Award of Bachelor's, Master's, and Doctoral
Degrees in Commerce, Management, Law, Basic Sciences, and
Agriculture",

The above said Certificates are under orocess and shall be issued soon.

This declaration is being issued at the request of "RNB Global University".

2a /--t t-- ry q4 -r_ev_
Af(ab Alam
Zonal Head - North, IRQS.
Add: 104, Copia Corporate Suites, District Centre Jasola,
New Delhi - 110 O25.
Mob: 98187 86777.
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-slf,lGL^r\ss\ sysrrus lHo soLUTroNs pRrvATE LTMTED
{ Promoted by Indian Recister of shippins )

Indian Register quatity Systems
(A Division of IRCLASS Systems and Solutions Pvt. Ltd.)

52A, Adi Shankaracharya Marg, Opp. Powai Lake. Powai, Mumbai - 400 072.Phone No., +91 2271199800 Faxt +91 22 71199826
CIN: U74120MH2014PTC254091 Email: irqs@irctass.org website: wuw.irqs.co.in

Our Ref: IRQS/R/7473

M/s. RNB Global University
RNB Global City, Ganganagar Road,
Bikaner, Rajasthan - 334601

Kind Aftn: Prof. Dipali Gupta - Registrar

Dear Madam,

Date : 20s July 2023

Sub: "certiticate ofApproval" to ISO 2'1001:2018 Standard

Please refer to the Certification Audit carried out at your organizatjon on 27'h & 28'h August
2022.

We are pleased to enclose herewith the "Certificate ofApproval" (IRQS/223100968)in Two
originals. The Logo and the procedure of Usage of MarU Logo is forwarded through E-mail
lD: reqistrarfarnbslobal.edu.in

We request you to maintain a record of usage of all the Original Certificates, which are being
now sent to you. lt will also be necessary to maintain a record of all reproductions you make
ot this certificate e.g. in advertjsements, in commercial brochures- This informaiion wrll be
verified by IRQS auditors at the time of Surveillance Audits.

You are required to promptly notity IRQS of any changes (intended or already atfected) to
your quality management systems or any other changes which may affect conformity to the
quality management systems as certified including stoppage of production (related to the
certifled scope) either wholly or partly.

Please note that the submitted logo through e-mail dated 20'" July 2023 shall be used only
up to the Expiry date mentioned on the Certificate of Approval or until such time that the
Certificate is renewed for a further period. Details of your Certiflcate along with the scope
and Expiry date will be made available to anybody on request.

Kindly note that the Logo shall not be used if the Certification is placed under suspensron or
is withdrawn. The Status of Suspension or Withdrawal will be updated in Website and made
available to anybody on request.

It is a responsibility of client organizalion to immediately inform IRQS, in case of any major
incident related to product or service failure / Environmental / Health and Safety / breach of
lnformatiqn secunty / on the recerpt ot any legal notrce or show cause notrce trom any
statutory or regulatory aulhority or under legal requirement
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Based on the receipt of any of the above information from authorized personnel of
organization or any other source, IRQS may be required to carry out a 'Special Audit to
verify the corrective action taken.

Kindly refer our Website www.iros-co.in for the Certification Scheme, which shall be

applicable during the period of validity ofthis Certificate of Approval.

Three Year Audit Plan

Surveillance audits shall be conducted at least once in a calendar year. The date of the first
surveiliance audit following initial certification shall not be more than 12 months from the
certification decision date of Stage 2/ Recertiilcation audit.

Annual second surveillance audits shall be completed between 21-25 months from
certiflcation decision date of Stage 2 / Recertiflcation audit.

INOTE: lf organization has opted & agreed upon for more than 2 Surveillance Audits then
the Surveillance Audits shall be planned & conducted as per the Order acceptance.

Please note, if the surveillance audits are not undertaken within the stipulated time period,
the certificate will be automatically suspended. Revocation of suspension would be subject
to satisiactory completion of audit process, which may involve additional man-day of audit
and additional charges as per prevailing manday rates.

You are advised to undertake the Renewal Audit at least 3 months prior to the expiry date of
certification to maintain continuity of the Certificate-

In case of any further clarification, please feel free to revert on ircg@ild3llllg

Kindly acknowledge receipt.

Thanking you.

Yours faithfully,
For INDIAN REGISTER QUALITY SYSTEMS

(S.N. Mishra)
HEAD - IRQS

In[ian R.ggister Qufrry S)stens

-:2:-
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Continuation Sheet



Indian Register Quality Systems
lA Divirion of lRc!{ss sFtemr and solutions Pd. ltd.l 16-03,2022

stage lAudit Report forQMS/EMS/ OHS / tMs schemelsl

011 RNB Global University

o2l Addrers ol Ho& site{s) RNB GlobalCity, G.nSanagar Road, Btl(aner, Rajasthan - 334601,

03) B/7473/tSO 21001

04) Name of Organization
Representatire coordinating wiih
CB

Prol DipaliGupta Regi5trar

05) 8,04.2022

06J

(srrike outthestandard not under audir)
STAGE 1

l€iBg€€sbli€dlln*€gra*€dl Remote

0rl aldit objective {Stase -ll
. Reviewthe client's management system documented information,s
. Evaluatetheclient'ssite-specificconditionsandtoundertakediscussionswiththectient,sDersonnetto

determine the preparedness for Siage 2

. Review the clients status and understanding rcgardinS requirements ofthe nandard wrt identification ofkey
pertorm:nce or 5ignificant aspects, proceses, objectives and operation ofthe management system

. Obtain necessary information regarding the scope ofthe managenent system: The ctient,s site(s), procesres
and equipment used, levets ofcontrok estabtished (pa(icutartv in case of m!ttisite ctientst

. Applicablestatutoryand regutatoryrequirements

. Reviewthe allocation of rcsources forStage 2 and agree the detaits of Stage 2 with ctient

. Provide a focus for planning Stage 2 by gaining sufficient understanding oithe ctient,s manag€nrerr sy5rems,
Siteoperation in the context of management sVstem srandard or other normative documents

' Evaluate ilthe internalaudits and management reviews are being ptanned and performed and that the levetof
implementation ofthe management system subsrantiates the c|ent is ready for Stage 2.

08)

Gtike oui rhe slandard not

qMs-€oMs 0so 210011
. applicable legal& other reqLnement,
. OrganDation's procedures & documented information in Inewiththe.espectivestandards.

09) Scope of Certification: (lfMulti-siteaudit,then scope as appticabte ateach site shoutd beverified & reportell
General Scope as required on the final
"Certif icate of Approval"

Development and Delivery of Educational Programs
fulfilling requifements of the Award of Bachelor's,
l\,4astels, and Doctoral Degrees in Commerce,
I\,4anagement, Law, Basic Sciences, and Ag.iculture.

Scope of Head Omce/ Maln site

scope sopport officeG)/ Location(s), ifany

101 Non'Appli.ability of clauses & Justification

All clauset a.e applicable

1r)

{Team Leader, leah Member, provisionat Auditor,
Provisional leam Leade., Evaluator, Industry Expert Any
a.companvihg personr; e.& G!id€r, obsetuers, Transtator,

121
Audit conducted at lPhysi.al

location(s), as appliceblej

72,O4.2022

Functaons/ Process{et
/Activltles audit€d
atthe lo.rtion/site

Top Mgtr Mgt Pro.esses,
Adnls3ion Pro.ert,+eiEn
&Academics,Su!oort--:.

Ganganagar Road, aikaner,

t::
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1, Anydeviation lrom au.tit ptan and theirreasons r
2. Upon anyadverse conditions f6ced doringthe audit le.g,; power outage, Fire, Ftood, specilica[y retated tothe

condition ot the sit€s affeding the auditi.g activities) !

Verif ication of the Q!estionnan€ Infornatio.:

Inf ormation provided in euestionnaire Verifi cation of provided i.fornation

Effe.tive Man Power - 25

Clrrent .ertiication & its
Workinc in shifts -Shift oattern

sachero/r, Msre/r, md Debnt D,ces tn

Etternally provided processet
produ<ts and seruices

Maintenan.e, Housekeeping

Audlt Flndlngs

sEc A: comments on the €ffectiveness for the action taken fof the ar€as ot conc€rn:(rn case of r€peat staSe I auditl.
Comments on the effectivenes for the ctosure

No. of Area5of Concernsraiseddurtn!thestape laudir: I Nrl

SEC a: Comm€nt onth€ manas€ment syst€m(sl €fiectiveness for the foltowins bas€d on objective evidence
a) Review the client's management system docum€nted ihformatioh,s,

{Attach Review of oocumented hfomalon/Review-Doc tv tReS:FoRM:tot for
ISO 45001:2018 and tV tRqS: FORM:s7 for rSO4SOO1l

ISO 9001:2015/lSO t4001:2015/

EOMS Manual, SOPs, Format5 -reviewed Jound adequate.

bl Regardingthe5copeofthemanac€mentsvstem:.@
interactions, iupport functions to tites & scope ofsupport tunction equipmentused, revers ofcont.ors ertabrished, (sincre
and particularly in caseofmuttisite cti€ntsl

RNBGLOSALUNIVERSITYLISTOFSOME OFIHE COURSES UNOERTAKEN IN. MA (Enclish)2Years
. Ph.D {Futt Time/part rime) 3/4 yea tsr B.Com. Cla$ Tilll:00pM 3 years
. B.com. {Hoit3 Yea6
. Ph.o{FullTime/Partl]me)3/ayears
t B,Sc. with Eiotechnotogy 3 years
. 8.5c.(zcB)classllll:00PM3years
. M,Sc. Ph.D Dualoegree (Biotechnotogy)
. SchoolofArts and SociatSciences

MA (Economicr 2 Yeare
BSA {Marketing)3Years

llA lDisitu e Iod!lttcdrd r,1d,t\!r,, d tJ 1,c.,r
BBA (Foreign Trade)3 Years
MBA (Marketing) 2 Yea ts
MBA{HRMI2Yeau

'(i
,)(
rbrd



stase I Audlt Report tor eMS/ EMS / oHS / tMs Schemeh) v tRCls:FoRMr93:!!

r MBA{Finance)2 yea6
. MBA (rntermtiona I Busin ess) 2 yeals
. MBA(Digitat Marketing& E-Businest 2 yeau
. MBA{Famity tusiness & Envepreneuuhip) 2 yeals. MBA(Asri. Business Management)2 yeau
. M.Sc. (Biotechnotogy) 2 years
. Ph. D lFull Time/pa.t Ime) 3/a years
. SchoolofBasicandApptiedSciences
. Bca (Bachetots of computer Application) 3 !ea6. 8CA N4CA DlatDegreeSyears
. MCA (Master of Computer Apptications) 2 years
. B.Iech.(ComputerScienceEngineering)-CsE4years

' STech {computer science Engineering) - csE (sprinAr& Machine Learning, cyber security & Forensics, Bie D.ta
. M.Sc. (rnformation Technotogy)2 yeals
. M.Tech. {Computer Science Engineeing)2 yea6
. Ph.D (FultTime/pa Tine)3/4years! MBA{Agr, Business Management) 2 yeaG
. M.sc.(Agronomy)2y€a6
. M.sc. (Genetics& ptant Breeding)2 yeals
. htegrated BA+ tL,B.5Years. htegrated BBA+ LL.B.5 yea.r

. rntegrated LLM ph,D DuatDegree4years. Ph.o (Full lim€/part nme) 3/4years

rhe universitv houses differcnt tvpes of rooms to addr€ss specific needs ofthe student and arso the course.
Contemporary Classrooms

Stepped Amphitheatre Styte Clasyooms

E -tear.ingstudio j
An extempore hedia for the students to co e.r informative academic data. An exchange c€ntre for shanng and anatyzingintormation bv the students facurtv and the researche^. A vi{uar dassroom. a w;d;r- i"t"r*on ,i r, r"t"."tio*r

The different types of taboratories that are devetoped at the Universttyareas betowj
BehavioralLabs

2019 SSc 30
BBA 35
MBA 8
LL3 20

2020 Bsc 2\
LLB 22
M8A 5
BBA 31

2021 BBA 15

B sc (AerD 4

r,f#\q8( Ya



stase I Audit Repo.t for eMs/ EMS / oHs / rMs Schemels) lv rRqsrFoRM:93:1?

l,:,:T1:' T::: "11 l"1:-r"nain
;lfl:::::i "":ff:"":f.::'j't_::i:il-: T1 :*':,,:t of the manaeernent systemi (e.g. context or orsanization,lnrerested parties, Risks and opponun ies, Settint of objectives, eroceOures for nsp"" _',.;r;;r;; ;;;ft:.iio;Riskaieessm€nr, titecycte.15esshent, M.na8em;r proqrah. Kpls. etc._l-tt"Cott*Cu h"t 

"tr.t'itr"O€g: Deliverine on-time education to achieve academic schedulc
On-time Material and Stationa ry A(angement
Delivering exams and resutt on time
Teaching improvement
lrernalAudit&ManagementReviewprocesses

App|icabt€statutoryandr€gu|atoryrcquiremems.1q@
requirenents, oHs - oH&s Le8at 6.d other requirenentsl -

RNBGtobat unNeBitvBikmer**"pp.*0".@
/2/2015approvedbycovernorof Rajasrhanon 24thAprit,2Ol5andCncutated.

BAR COUNCIL OF INDIA NEW D€LHI APPNOVAL
8ar Councilof India, New p€thiApprovat No. BC1:d.646/2022 Afflin dated 74,07 .2022 fot live year BA LL,

Details given below with Infrasvucture and courses:

THE,RNBG-LOBAL UNrVERSrry, B,(ANEt ACT'2015 (Act No.20 of2or5) rRe.eived the a$ent ofthe covernor on the 24 h day ofApril, 201sj An Act to provide for estabtished a.d t.corporation ofrhe FNB Gtobal Unive^ity, ;ikaner In the state ofRajasthan and ma lte6 connected therein and jncidentarthereto,.

mrrasrructure Land: 30acres of rand .omprising in Khasra Nos 249,250,251and 252 0rvi||ace Khara, TehsirBikaner, District

Buildings: (i) Administrative stock :
(a) Numberand Catesory of Units:69
s No cateeory of units No, of units Ioffice of chairperson 2. otfice of presidenr 3. president,s secretariat 4. otiice ofRegistrar 5 .ffrce oiDeputv Resistrar6. office of conrroler of Exa mination 1. office orO,i"irn""." ""Jo--*, orii.u.s.
!""*i* l.:T.a, 9. seminar Halt t, 10. waitins Lounses 2, I vrp waiting Loung€ t,t2. Server Roon t, 13. uninterruptibtePower supplv (uPs) Room 14. seclrity Monitoring Room t. ls Mulri-purpose Ha ;2 16. 800ms andca;tns ror Elecutives 2,17 Lift lobbies 2 18. Facilities (Washroomt t7, 19. pantries 3, 20. Mutti_purpose Rooms/Stores S, 2t Library t, 22. Reading

(b)Cove.ed area i5,74138 So Mtrs{ii)
Academic Block: (a) Numbe. and category ofunits:82
Class Rooms 32,2. Moot Coun,3. Facotty noom | ,4 prote$or Cabins 16, 5 Computer Laboratory b. an5 Laboratory .,1.Physics Labmtories 2, 8 Biotech Laboratory, 9. Chemistry Laboctory 10. Fashion T".l""f"ey ;U'"r"tory u ,-"g"r""tLaboratory t2 server Room t3 ur intenuptible power supprv (up') Room r 14 G irrs corn ron n-. rs. eovs comr* 800, rt6 Hallfor rndoor Cames r l'7. Ha'forCanteen t1s. Murtlpurpose Rooms^tores 19. LitiLobby20. F;;itii,;s (washroom, B 2lpantries and Kitchen 4lotal82 rb) Measurernent oftotat covered area :9,s19 62 sq Mt*,rotut tritirp 

"r"" 
, rs,zot.oo sq.Mtrs Faculties : shali be appointed as per ucc guidetines Academk Facititiesr ttt Liuruf,. r,ro." ar,".n rir", e."t.Encvcropedias cenerar2S2 285 82 2. commerce and Management 172 676 3.3511,053 4. ans44t46 5. Journarrsm and Masscommunication tf 40 66 2 4 s 6. computer science 16s 6so 7. Fashion Technotoey 8Z ns rotal i,ln z,sts rz 1ii1 1tu1laboratory: 8 Reading Room : 0l {along with Lib.arv) lournals r Branch tourna15 Law '1 Facilities lor co,curricutar activities ihdoor facilitiesr caiiofi chess snooker Table rennis ourdoor fac itiesiAthtetics BasketbaI cricket Footbal Hockey LawnIennls volleyball Yoga and Meditation

unlversity Grant commission (UGC), New Delhi tetter No. F 4-2l2ots(cpp 1/pU) dated 6.11.201s as per rtght or inrormationp.ovided following information:
RN8 GrobarUniversitv, Bikaner334601, Rarasthan has been estabrished bvan actofstate Legisrature ofRajasthan as a private
unive.sity and is empowered to award desrees as speciried under seciion 22 of th" uiJ,i.i ir,,",gi-,,, ."," ."rp,. 

",regularmode with theapprovatofStatutory Bodies/Cou.cits, whereverits reqon€d,
RNB Grobar unive^itv is not authorized to open studv centre/ off campus centre bevond the tetritoriarJurisdiction of thestateasperthejudgmentofHon'blesupremecourtoflndiaincaseofprof,yashpatvs.stateofchhattisgarh.rheuniversity

onrctopen its centreG)even within the state as per the provision of uoc (Estabr'shment of and Ma;;nance orstandardsinPrivateUniversities)Regutations,2OO3withouttheaDprovatof 
UGC,

rhe ucc has not granted anvapprovalto the university to open off campos/study ceitre For information retated to Distance
:9:::-t]:n 

you are requested to approach directty to the Distancc Education Brrr;I nf rrnr rs r,,".".i.r, 
"""n, r,to,u !,oth



e)

LL.3 Courses for academic year 2022 23 for intake of60 srudents,

rne hrernat audrts and man.aemeht reviews are bernS pranned and perfo.med and that the rever of imprementation ofthe managemeht system sub5tantiatet the ctient is readv for 5taee 2. tAt t€art 6n.,.,
Both Frequency- Atleasr Once a Vear
First InternalAudit conducted on 03,06.2022 by Consuttant.
Ailprocesses covered. 2 NCs raised.

MRM: F rst MRM conducted on 10,06.2022, Chaired by Dr. K. k. Bajaj VkeChairman
Allagenda points as required bVtheStandard k discussed and minuted,

Research as a m*ns ofhigher rearning and therefore,Manacement intends to incrude research at every reverorthe coursecuriculum 
.This 

centre for Innovation and change wit propose topics tor research r """" ui"r"i or the srudy- Theuniv€.sitv also intendsto open tearning opportunities in everydisciptine via Research & lnnovati;n. Moreover, tne unNeuty
is planninc to introduce nover and research orrent€d methods tor imparting education 50 as to enhance the grasp oi thestodents in the concerned subject,

Teacherenhancement p.ograms to setfonh noveland innovative teaching frethodotogies thatwil moutd the careers of thefutlre leaders ofthe Nation The RNB Global university willtherefor€ introduce dedtc;rd Teacher Training and certiricate
Programs thatwirrendorse the standards defined bv the Government. Further, the unive.sity sharirun;curty deveropment
dorkshops and seminau chaired by experts as a part of these t.aininS programs. The tech;orogicar took h educaton arc;ubject to rcnstmt evolution and thesewil arwavs be monitored on a resuJar bask bvthe unive;iry manaeement. The sNB
Slobal universitv sharr insrirr these innovative and new teachins toors for its academi;ians to usher ;ovelty In rhe education

f) Easeo on rne evaruataon or the crienfs tite-specifi. conditio.s, matudtv / rever of integration {in cas€ of intetrated
management system) and discursion with .tient peEohnet to determine the Dre.aredn.( 16r (rrqr ,
rne Insntute has adequatetv imptemented systems to controt, Monitor and continua[y improve the same . awareness tevet
amon8st the Staff found adequate. Top Management Com mitment found sood.

8J irowoe a rocut ror pranning stage 2 bas€d on sufticienr lnderstending ofthe crie.t,s management ,ystems, site operation
in the context ol managehent rystem standard or other nomative docu.nents. (pr€pare a rough audit ptan ror staae _2t.
Stage 2 Audit Plan: 1.5 Man oays
Top Mgt, Mgtprocesses: 2 hrs

Support processes :thrs
Detailsplan is given inthe Section E

Ine arctaron or resolrc€s ror Stage 2 and agree the detaits of StaAe 2 with cti€nt, {as appticabte e,g. Logistic ar.angement- Travel time Fo and between the tocation, sites, v.rious departments / funcdonrt, i"qurr"."it oi,norrt.v 
""p",t -Nee.'ed not needed, rde.tifv the procesr o*er fo. the depa.tmenr/ functions beins aodir€d, to avoid repeated visit to

the same procest/person, Mondays, Competence ofthe Audit Team required to cond;t st.ge 2, etc,)
Processes &Auditees identified and agreed.

Comment. on the procers ofOrgoni!.tion'r ManaCenenr of Changerl

roucrng/, Hanornc anv (hanses is esabtihed.

SEC C: Curent Ar€as of Concern
aJ

NIL
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I
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:Ec !._4ait p.os."tn lTo l" tiltea fo, -" "ya", 
upto R"ne-"tl 

-

AnySignificsnt irsuer impacting audit program to be recorded

Stage 1
92

! g E z
-€

E

1.5

'site(s) t.overins remporary /pernanenrl / D€partment/
Fthctions / Proce$es {please ma* I,/ l.t ick Ma*)

St.ge 1
s1 42

t
t { E

-5

Iop Mgt, Manasement processes

Processesio be audited in ea.h shift as appticabte during
!!ase 2

NA-Only cen Shilt wo&inq

['subDivisionintheDepanmen!P.ocesse5,subProce5ses,lctluitiesi@
''5iteG) kovering Temporary /permanentl/ Deparrmenv rundiony,l

a)stage l audit Prosramme to be address€d the Numbef olshifts & audit is plain€d for ar teast one ofthe shiits nside and one outsde of

b,stage2/Renewal/sutueilanceAudit: asperthestaselAuditPosranhe,auditGconductedforat eastoneortheshihsiisideandone
outside of resularoffice houB

c)in case ol MGration to lso 45oot:2013: audit outsde of reguar olfice hours a[ rhiftsauditsto be conduded duri4 a audits dur n3lhe
cycle. Incase of migrarion during suru€i an.€, then d!ring a subseq!ehtforcycte to be covered. tf migration don€ dur iC:1) SutoeillanceSl- Ihen Sutueittance f2, Ren€watand Surve tance 61after renewal.
2) suryeilrance r 2 -Th€n durins Fenewat, surye tlance rl and Surveiflances2,



SEC F : Effectiveness of audit obi€criv€s achievement: :

lPleas€ mark'Tick" /, as appti.a bte loi Onsite audit a nd R€mote Auditl

On-site anrl iemote Audit

Demonstration of Leadership commitment
Determination of E{ternal & Inrernat r$!es
Needs and expectation oftnterested parties
Access to LeCal & other requirements and their comptiance
Process of settng of objectives and :chievements.
ForOpe.ational control

l-llectrv. .oldu o!|rrrd aLoJ a1d Va.agarelr -! aw
Proces ofaddre$irs any c!ances, Manacement ofchanse.

REMOTE AUDII {U5ING ICI}
The Below Ticked lCThas been used in catrying out audit/assessment and the effecriveness of tCT in achievinglhe audit/assessment
objectives are as noted belowi

Based on the lnpot
received in lV IRQS:REC:52

A the lollowing ICT were
used: (Iick r' which were
used), any other means if
lsed please include the
same ior comments on its
effectivenes5 fo. achievtng

Miffo soft Team Meeting
zooM

Ured to eather oblectlve eviden.es,
Not achieved or Not futty

VirtLa site vist - Based on respectve

Operatonal activit es (EG, process
parameters, operational cortrot etc.).
Sharing of oocuments, Documented
info.mation, R€cords on 5creen
Interview with personnel

U.lnterupted connectivitv throughout

Overall Audio/v deo clantv.

Documents through mai/s intime
Maint:in Inteerity ofthe audit/ assessment

Objectves ofCurrent Type of audit as noted
above under Section 9 ofthis report.
Any other additional informator from
FORM 52 A/ observations.

Addltiodal Mdrddy requned to cover the
processes for which objectives not fully

YE5

lP e.$ nenton rhe audnduEtion thar wou d b€ requned)
NOr'

Aud t ProCramme amended YE5

lPease amend rhe audt p.os6d
NO/



sra8€ | Audit Report ior qMs/ EMs / OHs / tMS s.heme(rl q lRqs:FonM:93:1?

Bated on the above, it ie connrmea ttatttr
rcqun€msts and efected our.om€s for the scope of cedift..lon s.ope.
rhe audit obje.tlves ot sta8e - | have bee. venfied thfouEh ofi-sit€ allliv on-site audlt /remor€ audit. Theaud,tteam concru.te

Can proceed for Stage-2 Audit
can Proceed for stase-2 audrt suqect to tne acceptarce-or acti-iilGGiEiii!
noted'Areas of Concern{sl"

'".:n:.,n""n""",o,
rl.ptrcir'leoq{i|senr5erC €nFecrec €q.ft me.&,ah+.6!!fe. 6€ ;6.i,en,;sp..
rr'e .sdit lbje6ti_e6 €f sraEe l'eve bee. ver'''ed rhr.{s|+eI.!ite e-d't/.n 6,te.sdit y'remerc .scit. ,.. .!ct team 6e-6hc6

fte Dirpure and Arp@ri prde$ rs b be used by clens who wirh to dispure a certifi.arion de.bion. n ako appues in rhe ca$ of !,ens ethe 6utGorthed rputepro.e$ andltrhlo aoe€a|lhede.irion.

Audn Ddhodllo8v was enpl€ ba3ed Rmdom sanples were dioren rion rtre aiear mvered in ihe i.ope. 'rhrs * to sse* sun:b rrl and erhdiwne$ ofManagene.t5y5tem'Any9mp|ingori.s@nainanountofUmefinlyi"*ai.i"a,wr'un*tr'"rolu.iil.yl,,.or",g".L''''g."ol.***.t.'tl*'.o*a
wi|hpoolconnedivilYofaudio/videoeetakeniniothe&.omtfolunc.1alnlYinaudiling'Audltc@mm
ds.kioi (on.sn inc rhe , m.din& rei ewat of c€iifiction .r fol ow_u o / re : udr

we*iureth{theinformdion obbined du nsrheauditwitbehatntainedwirhutnon.onfldenriatir.
a9peal:0ur3vnen hasa prwlrlon ot appealwirh reaardrtoaudir pro.es, diferenft ofopinron anda;d kepon. rhe client hm every oppofrunity ro appeai, dirp0teorcomprainacainstthede.i5ionottheaudito6.

shdrd you wkh to conrad rRas tn retadon to aiv quedes
hd.n R.snier ouatiw svn.m3
Herd oft.e:2d Flfti NewBuird na 52 4Adishanraa.harya Ma&
opp. Powarrake, Powar. Munbai aooo72
Tel. No.:+gr 22305r$o0l71r9*0o FaxNo.:+91 22 2s703611

{.S5-JSr'#

sicnat!rc &oate' ltry c?tf 2a2L

Audlte€ Reprerentative Name Prof. Dipali Gupta - Registra.

-a
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Audit Report For qMS / EMS/ OHS / IMS Scheme(sl

01) RNB Global University

o2l addres of Ho & SiteG) RNB GlobalCity, Gantan.gar Road, Bikane,, Raiasthan-
334601.

o3) Rl7473/tSO 21001

04) Name of "Head of orsanization" / Unit Shailendra Barath - MR

05) N.me of OrCaniz.rion Representative coordinating with CB Prot,Dipali60pta Registar

Names of the management legally retponeible for
o..upational health and safety, p€Eonnel responsibte for
monitoring enployees health and emplovees
representativels) wilh responsibilitv for occupational health
and safety. lApplicable for oHsM5l

NA

o6)

{rtike out the stand.rd not under audir)
QMS-EOMS (rSO 21001)

Applkable legal & other requlrement.
OrganDanon'5 procedLres & documelred rrlorrariol
in li.ewith the resDedive standards.

07) 27 .08.2022 & 2a.0A.2022

08)

lstdke out the standard not un der audit)
STAGE 2

l6kltl€€FbiF€djli €{€d / Remote

0e)

ls to evaluate the lhplementation includingthe eftectiveness of the organization'5 imptemented managemenr sysrem
for the above criteria coveringthefollowing:

' Iniormation and evidence about conformityto allrequnements ofthe applicable management sysrem stenda.o or
other rormauve documents

. Pedormance monitoring, measuring, reporting and reviewing agatnst k€y performance objecrives and rargets
(consistent with theexpectations in the applicablemanagemenrsystem standard or other no.mative documenrl

r Organization's management system ability and its pedomance reSarding meeting of appticabte statutory,
regulatory and contractual requirements

r operationalcontrolof theo.ganization'sprocesses

' InternalauditinSandmanagementreview
. ManaSement responsibilitvfor the clienfs Dolkies.

b)
tsroevaluaterhe.tfedivene$ ofrh s€medsynemforrheabdvediredacovcri.srhelotNins:I The etredivene$ of rhe manasemed syn€m in ir €n&ety in the llshr of inrehal and ei€.na .hanses and irs .onrinued refldEe 3nd

app kabil tyrothe{ope of re^ifk. on

a ntain the effedivene$ and mprovenent of rh. in order ro ehrdrle overrl

r'Iheefiedivene$dtthemana8emenl5ynemwirhregadroachievinsrhe.edified(ient!objediwraidrh.idrendedre$laofrhercspecrive

c)
s to dvarude rhe err€divenes fo t nplementad nanas€ment qnem for the :bove citeia .overins rhe

I Inrernal audia indnanasemenirevi*;
ontoimht6 dantif eddurin{theprevtou5audit;

t tnedvenes., tha m?nr8.m.n hc cc^iricd dicnfr obtcdtvd Jnd rhc i.rcddcd rcatr ofrhc rcrp.crivc
m.nasne lYnan lr)t

I pro8re$ ot p anned adivities a med at.onlnual mprovementj
r coniinuinsopentonal.onrdl,

! ureofmarks aid/or aiv other re

a) For expandinCthe scope of a certification akeadyqranted. undertake a review of the aoDlication and determrne

l-



anyauditactivities necessary ro decide whether or not the exlension maybegranted.
b) To investigatecomplaints, orin responsetochanges,orasto ow up on suspended ctients
c) For upgradation torevised standards.

NOTEJ

lo verifo the above audit objectives, in case ofRemote audit caried out using tCT facitity for garhering the audit evidences
by utilDing the computeFassisted techntques soch as MS feam, Skype, Vtdeo conferencin& webina., information avaitabte
in soft etc. asaoolicable.

10) Changettothe a!dit objectives, a!dit scope or audit fiiteria {e.g, physica ocation, organirationat unitr, activiti€sand
p.o.esret, if any: Please attach'Noti.e ot Chanse,,

11) comhent on the .onftmation of
hlormationTAudiior Allocation Form)

the information provided the organtration, includins "Pre-audit

0evelopment and Delivery of Edu@tional Progr.m5 futtitting requirenents ofthe
Award ofBachelo/s, Mdster's, and DoctoralDegrees in Commerce, M.nagement,
taw, Sasic sci€nces, and Agricqlture

T.avelline betwe€n the sites

Number of employe€s a$ociated
with scop€ of .ertification lFor
Effedive Number of EmDlovees)

Effective Man Power 25

CLlrr€nt certificatioh & it. validity Engll5h, H ndi

Design & developfrent

Rerular workina houE.
Externslly p.ovided proc€tses,
products and setuices {outsourced}

Maintenance, Housekeeping

72)

lream Leader, tearn Member, Provitional Alditor,
Provisional Team Leader, tvaluato., Industry Exp€rt Any
accohpanying personsj €.9. Guides, obseNers, Translaior,

lll Audit.onducted at [Physical
locationG) as applicable!

Fonctions/ Proce${et

334607

27d & 28'h aue 2022 Top Mgt, Mgt Processes,
Admatsion Pro.ess, Design &

14)

al Any deviation ftom audit plan and their reasons (if yes, pteasejustifyl

bl UPon any adverse conditionr fac€d during th€ audit {e,g.; power outate, Fne, Ftood, tpecificatty retared to the
condition ofthe sites afi€cting the auditing activities),

Audlt Flndints

sEC A: Comm€nts on the E fectiveness lor th€ Closure of previous Audit Findinss:



Audit Report ForqMs/ EMs /oHS/ rMSschem.{s)

No. of Pr€viousaudit NCs: \o. o{ A'eds ofco.cphs ra:seo durinc tase I: I Ntt

scheme &crals€ No. ErCjlc! Comments on the efie.tive.Bslor the closure

sEC B: Managem€nt System (sl
a) scope orce.tification: (lfMulti-stte audit, then scope as appticabte at each site shoutd be verified lfor stag€ 2 from stag€ 1

AuditReportandforSubseque.tauditagainsttheissoedCenijicatel&reponed)

GeneralScope as required on the final
"Certificate of Approval"

oevelopment and Delivery of Educational Program5 futfilttnB requn€menB ofthe
Awa.d of Bachelor's, Master's, and Doctoral D€grees in Conmerce, Management,
Law, Basic 5.ie.ces, and Asriculture

scope oi Head Office

scope 5!pport offce(s) / LocationG),

Non'Applica bil ty of Clauses &
Justification for the safie

lustinc.tion for the tcope ofcerufication [Briefdescription for scope verification highlighting on the process flow/ activities
involved for the scope. Provide at least one example for scope ofcertification.
LISIOF SOME OF THE COURSES UNDERTAKEN IN RNB GLOBAL UNIVERSITY. MA {EnClish)2Years
. Ph.D (Full Time/Part lime) 3/4Years
. B,Com. ClassTilll;00PM 3Years
! B.com. (Hont 3 Years
. Ph.o {Full Tlme/Pa rt Time)3/aYears
. L5.. with Biotechnology3 years
. B.Sc. (ZCB) Crass Till 1i00PM 3 Yea rs
. M.Sc.Ph.DDualDegree(Biotechnotogy)syearo
. SchoolofArts and Socialsciences
. MA (Ecoiohks)2 Yeats
. 8BA (Maftetind 3Years
. 8BA {HRM) 3 Years
. ssA (Finance) 3 Years
. BBA (Digital& SocialMedia Marketing)3yea6
. BBA (Foreign Trade) 3 Years
. M BA (Marketing) 2 Yeau
. MBA (HRM)2Yeau
. MBA (Finance) 2 Yea6
. MBA (lnternational Eusinest 2 YeaB
. M BA (Digital Marketing & E-Business) 2 yea.s

' MBA(Family susiness & Entrepreneu.ship) 2years

' MBA (Agri.0usiness Management) 2 Yea6
. Mt. U (,lc(linotosv, I Yor r!
. Ph.D(FullTime/PartTime)3/4Yea6
r SchoolofBasicandAppliedSciences
. 8cA {sachelou of computer Application) 3 Years
. 8CA-MCA DualDegree 5Yea.s
. MCA (Master ofComputer Applications) 2 Years
. B.Tech. (Cornputer sc ence Enslneenng)-csE4 Years
. B.Tech. (comput€r Science Ensineeri.S) , CSE {spl in At & Machine Learni.s, cyber security & Forensics, Big Data

t M.sc. (lnformation Technolosy) 2 Yea 6
' M.Tech. {ComputerScience Engineering) 2 Years
. Ph.o (Full Time/Part Time) 3/4 Yea6
. MBA {Acri Business Management) 2 Yearo
. M.Sc.(Acronomv)2Yea6

-3-



Audit Report For qMs/ EMs/OHS/ lMs scheme{r)

. M.sc. {Genetics& Plant Breedins)2 Yea6

. Integ.ated BA+ LL.B.5Years

. Integrated BBA + LL.B.5 Years

. Integrated LLM Fh.D Dualoegree4Years

. Ph.o (FullTime/Part Iime) 3/4yeals

rhe Un veulty housesdifferenttypesofroomstoaddressspecficneedsofthestudentandakothecourse
contemporaryc assrooms

Stepped Amphitheatre Style Classrooms

An extempore media for the students to collect informative academic data. An exchange centre for shartng and anatyztnB
lnformation by the students, faculty and the researchers. A virtual classroom. A window for interaction with International

Thedifferent types of laboratories that are devetoped at the Unive6ttyare as betow:

2019 S Sc 30
BBA 35
M3A 8
LLB 20

2020 BSc 21
LLB 22

M8A 5
BBA 31

2021 8BA 15

LLB 15

BCom 10
MBA 6

ssc (Agri)4

CREDENTIALS:
. The RNB Global University has been esrablished by act no 20 of2015 passed by the Rajasthan Vidhan

Sabha and notified by state of Rajasthan on 27/04/2015. The des.ees which wilt be awarded by RNB
Global University would be recognizrEd by University cranls Comrnission (UGC)

. Winnerof Best Universiry nr Rurallndia 2018

. Winner of Bsel Education Brands-2017
Technolosy Alliances

. The role oftechnolosy is indispensable in channelizing learnins across various platfonns and for this we
only trust the experts in dre industry. Hewl€tt Packard gives network'ng sotutions. We have hired servjces
ofTCS to install university ER? and Fonified for a robusl Unified Threar Manag€ment System.

VlrtualSlte Round tdke , Good hfrastructure & Fe.rlrtrps.
Process ofurderoiandine & revi€w olthe needs and expectation of inrerested parties

The interested parties that are relevant to the educauonat organizations management system - i.e. rearners, orher
benenciaries. staff and others.
Needs and Expectations of Inte.ested Parties :
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Expectation Monitoring

I\roniloring by Principal /

Training Cell.

Follow legal and oiher

regulatory requiremen{s

Government
liabilili

Government reports

lvlonitoring admin

and management

Fresh, neat and clean
classrooms for study /
Good food in lunch

cood
le

arnrng enutonment
and safety of
students and
Learners

Moniloring adminandmana

Good environment

sarary

Monitored by account

team and management

Educational material
specifications,
Purchase
information

Payhent on time [,,lonthly monitoringth

Educational
organizaiions

Growth ofbusiness
l4onthly monitoring
through Educational

organization objectives

Company gives

and maintain relation

l\,,lake on time paymenl
Account balance sheet

reviewed by managernent

Methodologyof denufication,accessof compltanceobtiCations

Academ c Bloc[: h)Numberand Catesorv ofunrts:82

RNB GlobalUn versity Bikaner was approved as per Rajasthan Gazene Extraordinarydated 29th Aprit,2ols sr. No.2{20)Vidhi
/2/2015approved by Governor of Rajasthan on 24th Aprir,201s andcirculat€d.
Detailsgiven belowwith lnfrastructure and courses i

THE RNB GLOBAL UNIVERSTTY, BTKANEIt ACT' 2015 lAct No. 20 of2ots) IReceived the assent ofthe Governor on rhe 24'h day of
April, 20151An Act lo provide for established and Incoeoration of the RNB Globat Universiiy, Bikaner in the State of Rajasrhan
and malle15 connected therein and incidentatthereto'.

lntrastructure Land : 30 Acres of land comprising in Kha$a Nos 249, 250,251 and 252 otVttlage (hara, Tehsit Bikaner, Dtstrict

Buirdings: (i) Adminctrative Brock ;

(a) Numberand category of Units : 69
S. No. Category of Units No. of Units I Oflic€ of ChairpeBon 2. Office of president 3. presidenfs Secretariat 4- Office of
Regist.ar 5. Offce of Deputy Registrar 6, offlce ofcontrollerof Examination 1, office of chief Finance andaccoonts Officer 8.
confora.coRnom.S,9.tcminorllolll. 10, Woilinr Loonrin t, llvllwnirir!lirl|rc.l.r7'i.v.r n'rtr! 111 rr,'i|r:',,'trril'lr
PowerSupply (UPS)Room 14. Securlty Monitoring Room l.15 Multi-plrpose Halis 216. Roomsand Cabins forExecutives 2,17
Lift Lobbies 218. Facilities (wash rooms) t7, 19. Pantries 3,20. Muhi-purpose Rooms/Sto res 5, 2t Library 1,22. Reading Room I

(b) Cover€d area : 5,741 38 5q Mtrs {it)
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] Cla$ Rooms 32 ,2. Moot Coun, 3. Faculty Room t, 4 profe$or Cabins 16, 5 Computer Laboratory b, Ans Laboratory .'1.

I 
Physics Labonto es 2, 8 Biotech Laboratory, 9. chemtstry Laborator, 10. Fashior Technolosy Laboratory | Management

I Labomtory t2. Server Room t3 Unintetruptible Power supptv (UpS) Room I t4 Girts common Room ls. Boys common Roorn I

] t6 Hallfor Indoorcanes ll'7. Halrfor Canteen 118. Multi,purpose Rooms/Srores 19. Liti Lobby 20. Faclltries (rcshroomt t4 2t

I 
Panire5 and Kikhen 4 ToralS2 rb) Measurernent oftotat covered area :9,519 62 5q Mtrs'Totatbuitt up area : 15,261.00 5q,

lMtrJ Faculties : Shall be appointed as per UGC guidetires Academic Faci|ties: {i) Libary s. No. Brlnch Tittes Books

] En(vdopedias CeneGl282 285 82 2. Commerce and Management 172 676 3.3511,053 4. Ans44 t46 5.lournatism and Mass

I Commun(ation rf a0 66 2 4 s 6. computer science 165 6so 7. Fashion Technotosy 82 129 Total 1,1U 2,979 E2 (iii) (iv)

I Laboratoryr 8 Readins Room | 0l (Along with Library) lournals r Eranch Journah Law '1 Facitities lor co{uiiicutar activtties :
hdoor facllities: carrom Ches s.ooker Table Iennis Oltdoor facilities: athletics Basketball cricket Footbatt Hockey Lawn
Tennis Volleyball Yoga and Meditat on

University Grant commission (UGC), New oethi tetter No. F 4-2/2o79l1pp-t/pu) dated6.11.2015 as per right of informarion
provided lollowing information:
RNB GlobalUniversity, Bikane.334601, Rajasthan has beei established by an Actofstate Legislature ofRajasthan as a private
University and s empowered to award degrees as specitied under Section 22 of the UGC Act through its main campus at
regolar mode with the approvalofStatutory Bodies/Councits, wherever its required.
RNB Global University is not authorized to open study centre/ off campus centre beyond the teritoriat jurisdiction of the

state as per thejudgment of Hon'ble Supreme Coun of India in case of prof. yashpatVs. State of Chhairisgarh. The University
cannot open its centre{s) even within the state as per th€ provision of UOC {Enablishment ofand Maintenance ofStandards in
Private Univ€rsities) Regulations, 2003 without the approvatof UGC'
The UGC has noigranted anyapprovalto the UniveBityto open offcampus/study cenve For information retated to Distance
Education you are requ€sted to approach directly tothe Distence Edlcation Bureau of UGC,35 Ferozeshah Road, New Dethi-
110001'

BAR COUNCIL OF INDIA" NEW DELHI APPROVAL
Bar council of hdla, New Delhi Approval No. Bc1rd.645/2022 (telApp/Afftin dared 14.07 2022 for tive year BA LL B and BBA
LL.BCoursesforacademicyear2022 23forintakeot60students.

Methodology oidetermination oi risk & opportunities related to
' thecontextofor8anization,
r Interested Parties
r manacement system and its processes/activities

Give examples o!determined risk & opportunities
Risk & Opportunity analysisdoneforallthe lssues, Needs & Expectations oftnterested oartiest
EgiCompetency& Experience: Lowtev€twiltteadtodt5satisfacuontoLearners

Controls: organtation management/core team i5havingrich experience and repured in the educ.tionar maa<er.
Opp: Continueto provideproper educationalproductsand educationatservicestorhe tearners and otherbeneticiaries

HichlV skilled experienced person andcompetent knowtedsea bte staff. cood emptoyeewelfare
Eg: Educational technologv changes: Effect on educaUonatprodudsand educationalseruices oualitv
Opp:latesttechnologyatpresentand upgrade it in future ifsome new things come up in the edLrcationatmarket
Complaint landling: complaint is not resolved and learners and other beneficiaries are dissatisfied as weh ds ne may searcn
foralternative. Prope. comm un ication channel throughout the organization to integrate allrhe system and timetine is defined
to get feedback frolr allconc€rn relatedto comptaint

e) Brief description of organiz.tion processes determined taking inio account ptanning, Moniioring and co.trot of the
hanagement proqesses, change control {managemenr ofchange)needs to achieve the expected outcome.

ON line form submi3sion
RNBGU Aptitude & ProficiencyTest
Processing ofthe forms and Selection ofCandidates

Le$on Planning ( Design) - Lesson delive.y,Assessment-Resutts
AnnualSelf-assessmentof the Pe.formanceBasedAppraisatsvstem (pBAS)
M.th.dol.gyforun,veutyandCollege teacherslo. cdcul.tinsAcadenk/Resea.chScore

Exanination Calendar
Examination Schedule

-6-



Management p.ocetsesr
Competency-Training
SelFAssessment & Performance Appraisal

MRM
Co.tin ual lmprovement

B} Controlover identified externally provided processes, p.oductsand seruices (Outsourced activities).
Externally provided proce$es, products, and seruices are food seruices provided from outside caterers, teaching by
externalfacult, e1c, The system for selection and evaluation oferlemal providers /supptiers /subconvactou nas leen
established on the basis ofthenabilityto provide processes, products, sefli.es in accordancewith requirements.

c) EMS Life Cycle Perspective (lnpLt-} Processing -> Output)r An €xample of Environmental aspect / impact artsing oLt of ,,Life Cycle perspective,, and any Operational
Control measures Dlrectly or Influenctnc

r Any objective setto minimize the impact of environment aristng out ofAspect - tmpact

f) Process ofestablishment and monitorinc objecrives of maragement syned (with few examptes for respective management
systemsaudited such a5 settine of Environmental obiectives, tarset, orosrams)

It

The leaneF and oiherbenef cianes
satis€clion 6lino (oveEll % Rating)

2
Delivering on-lime eduelion to achieve

100% Min

Prcviding secondary so!re - Online leaminq

Resolving disciplinary issueswith 0

€

On-lime Maledal.nd Srarionary Ar6ngemenl

I SupplierScoeltof lo ng 9A%

I Use ol old Study MaGnal

Delivenng exams and resullon lime 100% 104%

11

12 lnlinsrnr.lrn imnrnvemcnls

s) The availabillty of.esources, environhent necessaryto support the operations & monitorirs of manaeement Drocess.

Person n€l Int€rviewed, including workeE / contract workers
Ine P.B6net wh. wi| b. h@iew.d duti"q audiL (Bot.d on 6. s..p. ot ettilcotion dnd s^.n t.

' shopttaot pe6an.et/ope.otianot Peaonnetinvot@d in diti.ot p,6es /lundions / conpony wo e6 / cutoct wotke6 / peehn.tinvatv.d in
o| wfth auBou,ad o.|ivi.y h.e6ted pony rcprc'entotfues /r P.6md t6P6Biue lot n@no nq.6pt.y4s 

^eouh, 
bt.xonpt., dodo4, nuR.s dn t ot dny 

^.ni^ded / 
oudLi'ed rcptete^briv. ol th.

r A5 le r opprcptidt , in tudz ony othet oeBonnel bdkd .n the oQa ni,otjan beina d udned t

Con.lusion Based o. InteNiew
MH Awareness on Policy,

Competency requirement,
Assessments , Training
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ttt-
ttl
Summary of Health Performan.e indlding heahh objectives: (For alt tSO 45001 - OHSMS AUD|TSI,

Methodology of determination & maintenance of organization knowtedge necessarv for the opeEtions of its processes t;
achieve conformityofproduct/seryice, environmenta I impact / p.evention of injurv for the respective manasemenr svsrem.
Knowledgeol Teacher5are maintained&sharedthrouehregutartrainingslike:
l.Toprovidequalityinputsforbasicteachingskitts.
2. Equipping the prospective teachers with necessarypedagogic5ki 5

3,Todiagnose thetraining needs and preparethe moduies.
4. Enabiing the teacher to acquirc undeBtanding of tearner,s prychotogy and to take appropriate st€ps tor their optimum

5, Developingself conlldenceandholisticpersonalitvintheteachers
6. Toprepare lnstitutewiseaction plans and work accordingty.
7. To reach outto allthe staffcapacity buitdins.
8. To enabletheteachersteaching effectively in the ctasyooms.

r) Demonstration of Leadership and commitmenttowards manaaement svstem
Top Management is effectively involved in Day To Day activities. poticy, Objectives, Infrastroctur€ development, Eduactionl
Products , Syllabusrleachers recruitment & Competency etc. reviewed .

il Method/ procedu!!forCorrectionsandcorrectiveactions, asappticabtetor respective scheme, with examDte
Process ot laking Coreclve aclions iorAudit NCs, Feed bact$ Comptaints, Suggeslions elc.
€g Suggestions ffom Studenls, Parenls, Induslnes , slake holders are taken into mns derallon and aclions laken - various inilalives such

Acad€mic Collabo6lions
The Ufiversily a ms lo povide lhevery beslfor lhe sludents and lhereio€ has loined handswith Hewtell Packad for concrele academic
solulions. We havefu.lherleam€d with Tally and Ihe Nationatstocl E)dangeINSE) to a.l as guiding lqures rn the forte ot academics.

The University stullubrk for lhe c€allon of a homogeneous €qualion for lhe placement ol sludenl gradu3tes. We have successfully aligned
w(h some very progressive cornpanles in lhe wo d organizalons like J ndatSteet, Fods, Jel Airways, H ndusran Conslruclion Company,
RSWM Lld., Siyaram s, Airleland Kalpataru lo ensure lhal atlhe gmduates woutd getchance forCamp
Acadefiic Associations

The Universityhas adapted cordialrelalions wilh the Alllndia lManagemenlAssocialion (Al[,lA)and lhe Ind a Design Associates. These
assoc alions would g ve af access to vaious academic resourc€s and induslryrcsour€s bolh Io Ihe students and iacutt,.

Effe(liveness of Internal Audit & Management Review

stEly dafte the ptaes oJ rcrdrcr oJ tA, conhent on the.anp*.n.y ol tA oudro6, Nunb{ ot t enat dudno' ftuin.d t t tnbnat aati@.
veitkdtioh oJ oatn P,ostonne, audit pton.

gti4ty conediep qtioE ond eJtutivenes ot.onedtve tokeh tor the Nt's ob,eNotlans etu oh rhe aut ohe ol 1A
Bdefly or the cordEt aJ tA in on tnpodiot nonqet cohctusion .n th, electi@nss aJ tA candutut:

B,ieltr d64ibe the qo.es oJ andud ol Monaqenert RNEi, svnnory aJ the ondD1.d ond .on.tusja. .n the elfutwnss of andtaed Mdndqenenl
rcvizv thprcveheni au9ut

Internal Aldit & MRM:

Borh Frequehcy-Atl€att Once e year

First Interna I Audit cond uded on 03.06.2022 byConsuttant.
Allprocesses covered. 2 NCs raised.

MRM: First M RM conducted on 10.06.2022. Chaned by Dr, K.(. Eajaj - Vke Cha nman
Allagenda points asrequired bvtheStandard is discu$edand m nuted.

Rc5circh 15 o mctns of hlgh.r le.rninS lnd th.r.fo!,M.fagen1€nt irteru5 tu irrlule rescdrLll dt everv evel ul r|e lourse
curicolom. Ihis Centre for Innovation and Change wilt propose topics for research in every stream of th€ srudy. The
University also intends to open learning opportuniiies in everydiscipline via Research & Innovation. Moreover, the University
is planning to introduce novel and research oriented methods for imparting education so as to enhance the srasp of the

1.,i).,

j.:i
,/:.../
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ltudenk inthe conce.ned subject.

Teacher enhancement programs to set forth noveland innovative teaching methodologies that willmould the careers of the
future leaders of the Nation. The RNB Global University will therefore introduce dedicated Teacher Training and certificate
ProSrans that will endorse the standards defined by the covernment. Further, ihe university shal run facutty devetopment
workshops and sehinars chalred bv experts as a part of these training proSrams, The technotogicat toots in education are
subjectto constant evolution and these willalways be monitored on a regular basis bythe unlversity managem€nt, The RNB
Global University shall instill these innovative and new teaching tools for its academicians to Lshe. novelty in the education
system

corrective actions, break through changes, innovation andEtamples of improvement/s as

reorganDation including continual
a result of correction,
im ovement,

Res€arch as a means of higher learning and therefore,Manac€ment intends to inctude r€search at every l€vet of the co!rse
curiiculum. -rhis 

Centre for hnovation and Change wilt propose topics for research in every stream of the study. The
Universitv also intends to open learning opportunities in every disciplin€ via Research & Innovation. Moreover, the Universitt
is planninB to introduce novel and research oriented methods for impafting educarion so as to enhance the grasp ol the
students in the concerned subiect
Teachet enhancernent programs to set forth noveland innovative teaching methodotogies that witt moutd the careers ofthe
luture leade.s of the Nation. The RNs Global University will therefore introduce dedicated Teacher Training and certificate
Programs that willendorse the standads defined bvthe Government- Funher, the university shal run facutty devetopment
workshops and seminars charred bv experts as a part of these traininc programs. The technotogicat tools in education are
subjectto constant evolution and these willalways be monitored on a regutar basis bythe Untversity danagement. The RNB
Global University shall instill these irnovative and new teaching tools for its academicians to usher novetty rn the education

Commelts o. the process olO.ganiTdrroni Managpmenr ot Chanse
P.ocessof int.gducing,/Handlingarychangesisesabtished

n) AttachedAnnexureAforsUmmaryofoHsM5:lsoasoor.zor@
IAF MD 22 Requtrements (tv t8Q5:FoRM:102,4ioHs)

SEC C: Current Auqit Non-conformity

sd!!e NCNO. Gradingof NC

N[,
cl NIL

6€C9"[al.r+4€qnjtt€l+h€ Mi€ig€menr System
(i) '€velsfhteereila

rF+eBra+e+e€€ss€€+a+tea

{Vans.r, p€rtyand 6bje€.,ves, pr6€€durer, v/€rt( iistr!*ior er€,)
trl+€s--€lN€

aF]i+€€fa+ed3pF+€a€l+€+€le5{+e€ 5ibinri* |f+s-'EIN€
c) e€4ds€+€fr*€s+a+€d7+€ff€a€h rA |f+el-EN€
d) l_+r€fNe

IF.1++eera#apprea€S-t+5FeF5f€€e.5et
f) A€]ite€+i+€d{pp€"€}+€-€€{*9airlt me€haniras El+eF-gN€
e) E!e+€-N€

it Comment on the maturity of the management system i.e. aboutthe management system
is fully established in the organization and the tevet of suppon that it hasfrom senior and

EOMS is a.dequately

SEC D {b) : Brlef commenrs on Annexure to questionnaire for Result of the review of
th€ system {ovqr period of c€rtification), {applicabte durinr renewataudits)



Audlt R.port For QrY! / EMs / oHs/tMs Schedc{3}

SECE: Comm€ntson Usate ofMarki/ Logos (Accreditation / tReS)
NABCS:

. The loCoshallnotbedisplayed on bu'ldings and flags.
r'rh€lososhallnotbedisplayedonvehiclesexceptinpubltcttymateriattikepartofatarseadvertisement
. The loeo shallnot be used on the visiting cards
. Use of IoCo not pemitted on laboratory test, calibration or inspection reports, as such reports arc de€med to be lroducb jn

Neither the lRQys Logo nor the NABcE's Logo shall be used on the packaging of a product, labeh, pl]blicity materiat, witten
annolncements €tc. that ln any way suggests that the lRQsor NABCE have cerflied or approved any product, proces orseruices
of the regist€red client

r On reports and certificates ofcertified calibration-, testin8and medical laboratories and inspedion bodiesj
r On business ca rds of the certilied clients personnel.

use of Ma*s / losor {common for bothl : comments on verlfication of website for Use of Marks / Losos, dEpl4gl!3llill!3lslg!
its apo.opriatenes and v6liditv on the Clienfs websiie. aly social m€dia, wherever is apDlicable look at the maximum.

SEC F (a) | Any Unresolved lssues

SEC F lbl: Any Other com ments / observations

-10-



Audn Repoft For qMs / EMS/oHs / tMs schemetr)

sEc G : 4udit Prosram lTo be filled for one cycle, up to Renewatl
AnySlgnili.ait issues impacting a!dit program to be recorded

Stage 1 4l

i e !

1,5 md

*SiteG) [cove nsTempofary/Pemanent] / Department/
Functions/ Pro.ess€s {Please ma* Ir' m.k Markl

stage 1
stase 2 /

4Z

!
: E

Top MAt, Manaeeme.t processes

shifts audit{at leastonceii a cycle, if applicable, Processes
tob€ audited in each shift)
Iisub Divsion in th€ Departmenl Proc€sses, 5ub-Pro.es5es, activities lnvolv€d & audted under One Headi^g to be specified in the "sit€k)
tcovering lemporary/Permanentl/ Department/ Funct ons"l

a)Stage 1Aldit Progranme to be addressed the Numbef ol Shifts & aodit 5 plaihed for at least one of rhe shifts tnside and one outsde of

b)stase2/Reiewa/suryeillanceAudit:asperthesta8elAuditProsramme,auditkconductedforateastoneofthejhftsiisldeandone
outside of regularoffic€ houE

c)ln case of MlSration to 5o 45001:2013 i Audit outside ol reguar oflice houE, allshiftsaudits ro be conducted du.ing altaudirs durng rhe
cycle.In case of mlS6tion durine surve lance, then during a lsubsequent lorcvcte to be covered,lf miCration done duriru:
1) sudei ancerl-ThenSueeillaiceC2,Ren€watandSurueitanceclafterrenewat.
2l Surveilanced2-ThenduringReiewal,S!flei anc€slaidSlrveibnce12.

NOTE:

0O Processes fequifed for verincation of applicability ofthe Scope ofCertilicatior shallbe audired in each vkir
02) Dominant applicable clauses for respective Department/ Functions / Processes to be verified lRefer sEC B: summary of

031 hformation requred in this Audit Prografime is ro be updated doring First Assessment of the audttee organnation in a
given cycle i.e. Stage 1 / Transfer / Renewal Audits / Subsequent Audit if there is any modifkation of s.ope (reduction /
extension)/site(s)/ Depa rtment/ Fun ctions if nor a!dited as ptanned. (to bediscused)

0i) lnforntuon providcd shrllrcnrnir) tor suiddrcc purpoic only fo.th. AuditT.6ni ofrubi.qu.nt!udi8 in th..ych & henc.,
shali not be binding wr.t. additional functioos to be audited aid / or clauses to be audlted in each function to confirm
compliance to the resoecti!e audit criteria

D



Ardlt F€Fon For(WS / EMS / OHS / tMs Sdemo V nq5:FORM:rOZ{q

Dem0nnr3tbn of Leadershlp comnhm€nt
Delermlnation of E{ernal& Intern.l tssu€6
Ne€ds and exp€ctatlon of Interested parfles
Access to L€gal & other r€quhementi and thet. comDhane
Process of Settrng of obj€ctives and achtevements.
For OF€6tional control
Prcc€ss of Performance monttortnS and conflnual

Effectlve condu4 of Int€.nal audtt and rvrani.enrent review
Proc4ss of addr€sslns any chanses, Manarement of chame.

REMOTE AUDTT lt S|NG tcrl
The 6elow Tlcked tCT h.s been
obJecttues are .s not€d below:

used in c.rrylng out .lrlivasseism€nt and the eff€c{venels of tCT In achtevlng the audiv.ss€ssm€nt

Based on the Input receiv€d In
ru IROS:REC:52 A th€ following
lcl w€re used: (lkk r' whbh
were usedl, .ny oth€r means
if used please include the
same for comm€nts on tts
etrectlveness for achlevtnS the

Mlcro Soft ream M€etlng

zooM

Vifual sile visll - Based on
rcap€c{ve scherne

Operltonal aclivilies (EG;
Procoss paramolsrs,

oleratonal contml eb.l.
Shaiag of Documenls,
Docum€nled informallon,

Unlntonupted conngdivity
lhouohod audit duEton.
Ovorall Aurfio / Vldeo dadlv.
Shadno of Dholo€

Doc1im€ds lhro(gh mails in

Malnhin Iniegdty ot lhs audil /

Usago of Dons

Obi€clivqs of Curern Type of
audit as nolod abo!€ und€a

S€ctbn I ollhls EDorl.
Any olrl€r addilional
infornalion fom FoRM 52 A /

Addftion.l Manday requir€d to cover the Drocesses for
which objectives not fully achlev€d

YE5

lPEot nEral@ th. oudn tuatun that @uld b.
NOr'

Audlt ProgGmme amended. YE5

eLirc siEnl lha lgdh fiegr n oeoen4t wtk
NOr'



SEC l: Recommenda$on:

lPlease mark"Tick - r''as appll.ablel
01) Sased on the audit findings verlfied through Offrite audit / On-site audit/Remote audtt, it is

- the auditobjectives asidentified under tr9(a); tr9lb); tr9{clj tr9ld); have beenfutfitted
the effectiveness of the managemenr system has the capabitity ro meet applicabte
requirements a.d expected outcome5,

- Certifi cation Scope is appropriate
-Satistactoryconductof internalauditandnanagementreviewprocess

NofE:'tn cose, il obsence of obkctive evide..e fat oll octivities af S.ape of ertiJkotion", on o cose to cose bosis
cohditiondl 1roht ol ce ili.dtion ot reduction ol scope wilt be untlenokn in consensus with apetutians-
Hedd/HeddrRAS (rop nonasenent), to be canmunxdted oc.otdihqty undet recannendotian.

{lf a situation arise as noted u.der th€ note then the condjtionat recommendation to be nade as
given above & not recofrrnend for tssuance/ continuation ofthe cedificate)
a) the issuance "Certificate ofApproval" for ISO 21001:2018 YES
b) the isruance "Certifical€ ofApproval" with continuation for tSO 9001:2015 / Iso t4OOt:201S /

1SO45001:2018

c) continuation for4c€rtilicate ofapprovalfor tso 9oo1r2o15 / tso 14001:2015 / tso45ool:2018
d) revocation of su5pension and .ontjnuatio. of "Certilicate ol App.ovat" for tSO 9001:2015 / ISO

140012015 / ISO 4500112018

02) Based on the audit findings verified through Off site audit / On{ite audit/Remote audlt, it is

- the audlt objectives a5 identified und trg(al, trg(b)j Dg{c); tr19(d}; the effediveness of the
ma.a8ement syrtem could not be eviden.ed for the noted non confornities, hence, recommend

a) the Isslance "certificate of Approvat/'for tso 900112015 / tSO r4oor:zot5 / tso45oo1:20$ ,
subject to satisfactorvclosure of non-.onformities on or before

b) the continuatjon for "Certificate of Approval" for tso 9001:2015 / tSO 1a001r2015 / tSO
45001:20$, slbject io ratitfactory closu.e ofnon-confomiti€s on or befo.e

03) Based on the audit iindings verlfied through Off{ite audit / on,sire audit/Rehote audit, it is

the audit objedives as identined urde.[e{a); tre(b)j trg(c)r trg{d}; efiectiveness of the
manasement system could not be evidenced for the noted Major/ Minor non conformity(les), hence

al follow-up visit for closure of major Nc(s)/ ninor Nc(s).equiing closure based on rhe sire visit,
before

b) follow-up ol aud't before
04) Based on the audit findings verified through Offsite audit / On-site audit/Remote audit, it is

- the audit objectives as identined under trg(a); trg(bl; tr9{c); tr9{d)i effectiveness of ihe
management system could not be evidenced for the noted Major non conlomitv(iet (indicaUns

hrp^kdnwn nf minaqcment (ystcm nr m^jnr imni.r nn F6rir^nmr6t hr high nnr.nrirr 6f an inridenr
which may result in injury/illne$).

- In case, n absehce ot objectiv€ evidence for all activlties of Scop€ oi c€rtilication , on a .as€ to case bash
.onditiona grant of ceniiicauon or r€ducton of scope wil be undenaken in cons€nsus with Operatonr
Head/HeadrRQS (rop managem€nt), to be .ommunicared accordiisly under r€commendation.

Hen.e recommends fast track review (maylead to s!spension or withdrawalofcertification).
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Instru€tions for Corre.tive Adion Plans Submission:
nesponsibllity:ltislRQStdient'sresponsibilitvtoprovidecompteteandtimetyresponsestofindingreports,

Non Conf orm6n.e submission:
. For the dtte ofNC thefotlowing to be compteted by the c/ient:

> Correction, Root Cause & Extent Anatysis, Evidences of hptemented coifection & Corrective Action, for
Veritcation ofeffectiveness of imptemenred Coriedion / Corective Action,. Time Frame ofthe same:

> For Major Nc - with in 30 Days, for Minor NC within60Days
NOTE 1 : lf not submitted withintheabovetineframethenthecertificatewillbeintendedforsuspensionprocess.
NOTE 2: The close,out ofthe foltowing:

> Major NC to be compteted within 60 Days from the date ofaudir
> Minor NCto becomplered within 90 OaVsfrom thedate ofaudit

Di$greement with an audit finding/sr
IRQS Appeals and Control procedure isto be used by the ctients ior resotving the itsue.

Dirclaime.:
Audit methodology was sample based. Random Samples were chosen from the areas covered in the scope, This is to assess
suitabilityand effectiveness ofManagement Svstem. Any sampling cairies certain amount ot uncertainty in:uditing. Whenever the
lcTfacilitv used forgathering audit evidencesthe risk associated with poor connectivitv ofaudio/video are taken into the account
for uncertainty in auditins. Audit recommendations are subject to an independent review prior to a decision concerning the
awarding, renewa I of certification or follow-up / re-audit.

weassure thatthe information obtained duringthe audit witibe maiorained with uimostconfidentiality,
Appeal: Our system has a provision of appeal with regards to audit process, difference of opinion and audit repon. rhe ctient has
everyopportunitytoappeal,disputeorcomplainagainstthedecisionoftheauditors.

Should you wish to Contact rRqS in relarion to anvqueriee
Indian Register Quality Systems

NOTE 3:

NOTE

Head Office:2id Floor, New Building,52A, Adi Shankaracharya MarC,
Opp. Powai Lake, Powai, Mumbai- 400072.
Website : www.irqs.o.g

Major nonconformities typically require on-site verificarion of coftective action unless specitied by the Aud ror
Follow up audit shalltake place within 60 days from the hst day ofthe audit activiw to tReS.
A lfndiigsshallbe dosed before a recommendation forcertification.an bemade.

4: In case of issuance of any Major NC or any other situation during surveittance audit{s) and or re certificaton
audltG), team leader requires to recommend a fastvack review bv tReS which mav tead to suspension or
withdrawal of certif ication.

Tel. No.:+9122 30519800/71199800 Fax No:+ 9122 2570 3611 S
a. Balakrishnan

Auditee Repretentative Nane Prof. Dipali Gupta - Registrar sisnature & Date 2+f oSf zo z-t


